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You already know about Google search
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But you may not have heard about
Google Analytics

» Measure visitor traffic on your site at any point in time,
over a period of time, comparison between time periods

* Track how visitors are interacting with your site
- Where are they coming from?
- What are they interested in; are they finding it?
- When do they visit; how long do they stay?
- Are they new or returning?

« Use data to improve your site design, inform instruction
efforts, generate reports



Getting started
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Improve your site and increase marketing ROI.

Google wants you to attract more of the traffic you are looking for, and

= B Sign in to Google Analytics with your
help you turm more visitors into customers

Google Account
Use Google Analytics to learn which online marketing initiatives are cost

effective and see how visitors actually interact with your site. Make Email l:l

informed site design improvernents, drive targeted traffic, and increase
your conversions and profits

Sign up now, it's easy - and freel Rermember me on this computer.

| cannot access my account

== Learn more.

. Don't have a Google account?
Sign Up Now.
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Create a Google Account
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Accounts
Create an Account

Your Google Account gives you access to Google Analytics and other Google services. If you already have a Google
Account, you can sign in here.

Required information for Google account

Your current email address:
e.q. myname@example.com. This will be used to sign-in to your
account

Choose a password: Password strength:
Minirmum of 8 characters in length

Re-enter password:

Rernember me on this computer.

Creating a Google Account will enable Web History. Web History
is a feature that will provide you with a more personalized
experience on Google that includes more relevant search results
and recammendations. Learn More

Enable Web History.

Get started with Google Analytics
Word Verification: Type the characters you see in the picture below.
E\ E
Letters are not case-sensitive
Wiew the Google Terms of Serice, Analytics Terms of Service &

Brivacy Palicy.
You rmust accept the Terms of Serice to create a Google account.

| accept. Create my account
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Create a Website Profile...
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Please decide ifyou would like to create an additional profile for an existing domain, or create a profile to
track a new dormain.

OR O add a Proiile for an existing

@ Add a Profile for a new domain dormain

Add a Profile for a new domain

< Flease provide the URL of the site vou would like ta track.

[httr |
Examples: wwo mywehsite.com
" guican add more profiles after vou add thisemee

Time zone cauntry ar territon: | United States

Time zone: |(GMT—D§.DD) Eastern Time

GO()gle Analytics gfdaught@milligan.edu | Settings | by Account | Help | Sigh Out
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Commeon Questions

- Ldonat own myweb site
domain. How do | setup Google
Anahtics?

« Can | trackwebsites for which
I'm not ranning an Adords
carpaign?

« How doltrack unigue areas
within rywebsite separately?

© 2008 Google | Analtics Horme | Terms of Serice | Privacy Policy | Contactus | Anabdics Blog dn Endlist




...continued
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ttings = Profile Settings = Edit Profile Inf

Edit Profile Information

Common Questions

Frofile Marme: |Milligan College Library | . ‘Whatis awebsite profile, and
Website URL: | itocitwsansr. rrifligan. ecu | .. it oo rrgsite. corn wihat ean | do with it?

- " . = How do | setthe time zane for
Default page (2 |I|braryf|ndex.htm |(e.g. index.html) renoms?
Time zane country or territory: |United States
Tirme Zane: [ (GMT-n8 00y Eastern Time [+]

Exclude URL Query Parameters: | |(e.g. sid, sessionid, vid, ete..)

E-Commerce Website

@] Yes, an E-Commerce Site
@ Not an E-Commerce Site

Site Search

© Do Track Site Search
@ Don't Track Site Search

@ Add a Google site search endine 1o your website

N Create a search enoing for your website with Google Custom Search o &
ool hini.
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Copy the Java Script tracking code
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Tracking Code
Common
Tracking Status Information Questions
- Howdo |
Profile Mame: Willigan College Library add
; . tracking
Wehsite URL hittp: i milligan edu code o m
ite?
\Web Property 1D:(®)  U-4045275-1 website?
_ « How can |
Tracking Status: + Receiving Data canfirm
that Ive
entered
the
Instructions for adding tracking w
corractly
NCURNE (ol oL LLAGENRN | Legacy Tracking Code (urchin.js) an rmy
Afes?
« How long
Copy the following cod o every webpage you want to track immediately before th does it
Ifyour site ha ic contentyou can use a comman include or a template. Learn More take tp see
report data
after
this tracking code to gain access to awide range of exciling new features as they hecome availahle. adding the
<gcript type="text/Jjavascript": h tracking
VAar L = (["https:" docuwent . location. protocol] ? "https:/Fssl.™ @ "http://wuw code?
docuwent .. write (unescape ("33Cscript sro='" + galJsHost + "google-analytics.com/ga.]s' ©ym Wikt o
</scripts ) —
<gcript type="text/Jjavascript": diffierent

wvar pageTracker = getTracker ("UA-4045275-1") ; Tracking

pageTracker. trackPageview(): Status'
<fscript messanes
/ e
& |
S Mitns i s (Gl i bt brmn i s s it ;Mau_mnn izt
S
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Tracking Code
Common
Questions

Tracking Status Information

Prafile Mame: Willigan College Library add

Wehsite URL hittp: i milligan edu

ite?
web Property ID: () UA-4045275-1 website?

_ Howr can |
Tracking Status: + Receiving Data canfirm
that Ive
entered

Instructions for adding tracking Es;lging

corecty

NCURNE (ol oL LLAGENRN | Legacy Tracking Code (urchin.js) an| m!q
afes

How long
does it
taketo see
report data
aftar
Use this tracking code to gain access to a wide range of exciting new features as they become available. adding the
‘ tracking
code?

Copy the following code block into every webpage you want to track immediately before the </body>-tag.
Ifyour site has dynamic contentyou can use a caommon include or a template. Learn Mare

Wihat do
the
different
Tracking
Status'
messages
rean?
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en library site in a webpage editor
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Paste the tracking code on every page...
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24 hours later...
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Improve your site and increase marketing ROI.

Google wants you to attract more of the traffic you are looking for, and

= B Sign in to Google Analytics with your
help you turm more visitors into customers

Google Account

Rermember me on this computer.

| cannot access my account

Use Google Analytics to learn which online marketing initiatives are cost
effective and see how visitors actually interact with your site. Make
informed site design improvernents, drive targeted traffic, and increase
your conversions and profits

Sign up now, it's easy - and freel

== Learn more.

o o Don't have a Google account?
Sign Up Now.
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Log into your account




Look for “Receiving Data” status

ce Settings - GooglesAnalytics - Mo;

ta FIrerox
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Gongle Analytics
Analytics Settings | View Report

“)" Drive targeted traffic to your site.
Use AdvWords with your Google Anahllics Account

Manage yvour profiles, goals and account access from this page

Website Profiles

<Prev 1-1/71 Next»

it Delete

Name Diomain Reports Setti
Milligan College . . .
1. Library hitpetiwreree milligan.edu  Wiew Reports

gfdaught@milligan.edu | Settings | by Account | Help | Sigh Out

My Analytics Account

Tell me more about Adords. | How can | use AdWords and Analvdics together?

Analytics Settings - Milligan College Library ( Edit Account and Data Sharing Settings )

Search I:I e

Us Delete Status

v Reteiving Data
Caonversion Goals {0)

Add Website Profilen
Aprofile allows yvou to track a
wiehsite andior create different
views of the reparting data using
filters Learn mare.

User Manager»
Number of Users: 1
Add of edit USers. Learn maore

Filter Manager»

Number of Filters: 0

Filters can be used to customize
the way data is displayed in your
reports. Learn more.

Helpful Links

Hovwy do | knov that roy tracking
code is installed correctly®

Wity am | not seeing any data in
iy reports?

Howe can | grant access to an
additional user?

o long should Twait until | can
ee my data?

I'wve added the tracking code, but
it says Tracking code not
detected arverified."\Wihy?
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Click on “View Reports”
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“)" Drive targeted traffic to your site.
Use AdvWords with your Google Anahllics Account
Tell me more about Adords. | How can | use AdWords and Analvdics together?

N N — . Helpful Links
Analytics Settings - Milligan College Library ( Edit Account and Data Sharing Settings )

Manage yvour profiles, goals and account access from this page

Website Profiles

Hovwy do | knov that roy tracking
code is installed correctly®

Wity am | not seeing any data in

<Prev 1-1/71 Next» Searchl:l @ e e IERE i8¢
« How can | grant access to an
— additional user?
Name Domain/ Reports Seﬂinm Status
v « How long should [weait until | can
Milligan College . . . . Receiving Data see my data?
Library ht‘lp.INan.edu igw Reports Ecit y Caonversion Goals {0) .
« |'ve added the tracking code, but
TS — it says Tracking code not
Add Website Profilex» User Manager» Filter Manager» detected arverified. Why?
Aprofile allows yvou to track a Number of Users: 1 Humber of Filters: 0
wiehsite andior create different Add of edit USers. Learn maore Filters can be used to customize
views of the reparting data using the way data is displayed in your
filters Learn more. reports. Learn more.
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Start viewing and using your site data!
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== Dashboard

b Saved Reports

& Visitors Dashboard Sep 9, 2008 - Oct 9, 2008

. Traffic Sources

[J Content -
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(%) About this Report [ September 15, 2008 [ September 22, 2008 [ September 29, 2008 [ October 6, 2008
Conversion )
Uriversity Site Usage
@ Common Guestions
WA 4,T1T Visits w43 23% Bounce Rate
A 11,459 Pageviews wherpfan 00:03:40 Avg. Time on Site
b 2 43 PagesiVisit Moot 20.95% % New Visits

Visitors Overview

i Map Overlay

IV Ve VAN b

1,531 visitors

view report view report
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Live demo of
Google Analytics

http://www.google.com/analytics
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