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Why Milligan was  

looking for an IL assessment 

 Determine the skill levels and design appropriate 

instruction for different skills levels. 

 

 Creating a good assessment is hard work 

 

 Do we need to reinvent the wheel? 

 

 Corollary: Can our experience contribute to a larger 

body of research? 



Development of the RRSA 

 Central Michigan University librarians perceive IL 

skills of students as WEAK 

 

 Students self-assess skills as STRONG 

 

 Librarians schedule IL sessions to improve skills 

 

 Students don’t pay attention and continue to use poor 

IL skills 
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Purpose of the  

Ready Reference Self-Assessment 

 

 Assess student performance in the knowledge and 

skill areas of the ACRL Informational Literacy 

Competency Standards for Higher Education 

 

 Survey student beliefs and behaviors pertaining to 

information seeking activities  

 



Knowledge and Skills Assessment 

 
 Obtaining information 

 

 Evaluating information 

 

 Understanding of plagiarism 



Part 1: Obtaining Information 

 

 Boolean operators 

 

 Searching the catalog 

 

 Selection of resource type based on information need 

 

 Identifying parts of a citation 





Part 2: Evaluating Information 

 

 Students read 3 sample articles and 3 sample web 

pages 

 

 Students answer questions about the authors, 

authority, currency and purpose of the articles and 

web pages 





Part 3: Understanding of plagiarism 



Student Beliefs and Behaviors 

 
 Research and Library Experience 

 

 Browsing the Internet 

 

 Perceived Research Skills 



Part 4: Research and Library Experience 

 

 Library usage both in person and online 

  

 Contact with librarians 

 

 Research papers-how long? How many sources? 

 





Part 5: Browsing the Internet 

 

 Student perception of the value of search engines for 

locating research resources 

 

 Student perception of the value of library resources 

for locating research resources 





Part 6: Perceived Research Skills 



RRSA Specifics 

 Test Time: Averages 34 minutes 

 

 Students can save and come back 

 

 Students receive immediate feedback on the 6 
categories and their overall score. 

 

 Currently three versions available: 
 Multidisciplinary 

 Health  

 Communication Disorders 



Costs 

 Administering Generic RRSA 

 24 cents per assessment (48 cents per student if doing pre-

and post-assessment) 

 Bulk pricing also available 

 Initial set up costs minimal 

 Customizable to your catalog, citation style, “Additional 

Resources” 

 

 Administering Institution-Specific RRSA 

 $560 one time set up fee 

 48 cents per assessment 



Final Things 

 Actively seeking more collaborative partners 

 

 For more information on RRSA: 

http://rrsa.cmich.edu/twiki/bin/view.cgi/RRSA 

 

 For a copy of this PowerPoint presentation: 

http://www.milligan.edu/library/summit08.htm 


